How to Self-Enroll in Digital Banking for Business

Enrolling on Website:

To get started, select Business Enroll.

ACCESS ID

Enter ur Access ID n
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Forgot your passcode?

LogIn

Enroll || Business Enroll || LearnMore | Demo

Read through the Digital Service E-Sign Disclosure, select the box that you have read
and agree to the terms of the disclosure, and select | Agree.
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Digital Service E-Sign Disclosure

This E-Sign Disclosure and Consent Agreement (“Agreement”) applies to all Communications and required
disclosures relating to products, services and Accounts offered or accessible through the Online Service
that are not otherwise governed by the terms and conditions of an electronic disclosure and consent

The words “we”, “us”, and “our” refer to Superior National Bank (“SNB"), and the words “you” and “your”
mean you, the individual(s) or entity identified on the Account(s). As used in this disclosure, “Account”
means the accounts, products or services you have with us. “Communication” means any customer
agreements or amendments thereto, monthly billing or account statements, tax statements, disclosures,
notices, transaction histories, privacy policies, and all other information related to the Account, including

but not limited to information we are required by law to provide to you in writing. “Online Service” means
mdane abfecad b, CAID v

I have reall the above disclosure, agree to the terms and would like to proceed with digital banking enroliment.

1 Agree Cancel Print




Read through the Digital Banking and Treasury Master Agreement and Disclosure,
select the box that you have read and agree to the terms of the disclosure, and select |
Agree.

- + Automatic Zoom =

SUPERIOR

NATIONAL BANK

DIGITAL BANKING AND TREASURY MASTER AGREEMENT
AND DISCLOSURE

GENERAL SERVICE TERMS AND CONDITIONS

THIS DIGITAL BANKING AND TREASURY MANAGEMENT SERVICE AGREEMENT (this "Agreement”) is
made by and between Superior National Bank (“SNB” or the “Bank”), with its principal office in
Hancock, Michigan, and you (the "Company"). Whereas Company desires to obtain certain Digital
Business Banking and Treasury Management Services set forth in the Exhibits, as defined below, now or
in the future incorporated as part of this Agreement, and Bank is willing to provide the Services, as
defined below, but solely on the terms and conditions and for the compensation contained in this
Agreement; Bank and Company agree that the following provisions will govern the obtaining and
providing of the Services:

_J1'have read the above disclosure, agree to the terms and would like to proceed with digital banking enroliment.

I Agree Cancel Print

Page 1 of Enrollment: Enter in your Business Information.

Superior National Bank Digital Banking Enroliment
Page 10f 4

Enrolling online is easy! Complete the following 4 pages to enroll for access to your accounts through Superior National Bank's Digital Banking. You will receive a
confirmation on Page 4 when you have completed the enrollment form.

You will be able to view your accounts from anywhere. You may also select to enroll in Bill Pay. It's FREE and saves time and money from writing checks, stuffing envelopes,
and buying stamps.

*Business Name: n

*Contact Name:

Physical Address

“Country: United States v “TIN: =




To sign up for eStatements at the time of enrollment, select Yes. (You can enroll for

eStatements after enrollment as well.)

Would you like to receive your account statements and disclosures in electronic format only? *

® Yes

No Click here for more information about our electronic documents policy.

Next, list your Account Number, Nickname for the account, the Type for each account

you would like to enroll under your business. For checking accounts, there is the option to
enroll in Bill Pay.

Use the table below to list all accounts you want to access online. Please select the correct account type using the drop-down menu.

* Each account can be associated with an easy to remember Nickname.

** Due to regulatory withdrawal limitations, you may use BillPay only with your checking accounts.

Account Number

Nickname*

Account Type

Billpay **

Cash Management

v 0O

Cash Management

Checking

xCash Manager
Savings

CD

IRA

Commercial Loan
Line of Credit
Loan

Mortgage Loan

Real Estate Loan




Page 2 of Enrollment: Create your Access ID and Passcode making sure they meet the

requirements listed in yellow.

You will also select a Security Verification Question and Answer.

Superior National Bank Digital Banking Enroliment
Page 2 of 4

Please choose an Access ID and Passcode:

Access ID:

*Passcode:

Verify Passcode:

* If we can guess your Passcode, we will ask you to choose another one.

Select a question that you will remember and cannot be easily guessed.

Security Verification Question: Select One

Answer:

ACCESS ID REQUIREMENTS
* Must be between 5-20 characters.
* May include alpha, numeric or special characters.
« Cannot be the same as your Tax ID #/SSN or account number with
Superior National Bank.
* |s case sensitive.

PASSCODE REQUIREMENTS

* Must be at least 8 characters long.

* Must contain at least 1 numeric, 1 alpha and 1 special character.
* Cannot be the same as your Access ID.

* |s case sensitive.

TIPS FOR STRONG PASSCODES

* Try using special characters in place of letters. (e.g. use symbols like @ or ! in

"a" "e" "i". "0" or "u")

place of "a", "e", "i", "0" or
* Try not to use dictionary words. They are easy to guess.

* Avoid using passcodes based upon your name, address, or other personal

information.

You may be asked to answer this question correctly to obtain information or reset your passcode.




Page 3 of Enrollment: Verify all information entered is correct. Select the box by I’m not a
robot and click Submit.

Superior National Bank Digital Banking Enroliment
Page 30of 4

Please verify that the following information is correct. To change any of the information, use the “Back" button and re-

enter the correct information.

Business Name:  Test Biz Self Enroll Access 10: I
ContactName:  Margaux Wickstrom
Address 1: 235 Quincy Street Tax ID/SSN #: 999999999
Address 2: .
. Main Phone: 9064820404
City:  Hancock
Contact Phone: 317
State:  Michigan
Mobile Phone:
ZIP Code:
49930 Alternate Phone:
Email Address: |G omail com Business Fax:
Secondary Email
Address:
Referred By:
Special
Instructions:
Electronic Documents and Statements:
Yes
Accounts
Account Number Nickname Account Type Billpay
_ Test Business Account Checking

D I'm not a robot

™

~ADTE

reCAPTCHA

Privecy * Tems

Click the checkbox next to “I'm not a robot” and if needed answer the question(s) presented to continue. After

completing this process click the Submit or Continue button below to complete your enroliment.




Page 4 of Enrollment: Your request for Digital Banking has been submitted to the bank for
processing. Once your online access is activated, you will be notified.

Superior National Bank Digital Banking Enroliment
Page 4 of 4

Thank you for applying for Superior National Bank Internet Banking service. Your application has been submitted for
processing. You will be notified when your online access has been activated.

Back to Home Page



Enrolling on the App:

Enrolling for Digital Banking in the mobile app is just like enrolling on the desktop website.

Start by selecting Enroll Now after opening the app. Select Business to start enrolling your
business for Digital Banking.

! Welcome
g

Sign in to your account

Superior National Bank Select an account type for
FDIC FDIC-Insured - Backed by the full faith and enrollment
credit of the U.S. Government
© fih
Mgk d ko sokkokkon &3 show o=
Personal Business
show

Cancel

Remember Access ID ()

Forgot Passcode

| Enroll Now |




Read through both the Digital Service E-Sign Disclosure and the Digital Banking and
Treasury Master Agreement and Disclosure, select the box that you have read and agree
to the terms of the disclosure, and select | Agree.
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Digital Service E-Sign Disclosure

Scope of Communications to be Provided in Electronic Form

I have read the above disclosure, agree to the
terms and would like to proceed with digital
banking enroliment.

I Agree Cancel Print

2. Payment for the Services - C

4. Financial | and Other Information - U

5. Indemnity: Limits of Liability: Disclaimer of Warranties - Except as may be directly atnbutable t

I have read the above disclosure, agree to the
terms and would like to proceed with digital
banking enroliment.

I Agree Cancel Print




Page 1 of Enrollment: Enter in your Business Information.

Superior National Bank Digital
Banking Enroliment

Page 10of 4

Enrolling online is easy! Complete the
following 4 pages to enroll for access to
your accounts through Superior
National Bank's Digital Banking. You will
receive a confirmation on Page 4 when
you have completed the enroliment
form.

You will be able to view your accounts
from anywhere. You may also select to
enroll in Bill Pay. It's FREE and saves
time and money from writing checks,
stuffing envelopes, and buying stamps.

*Business Name:

*Contact Name:

To sign up for eStatements at the time of enrollment, select Yes. (You can enroll for
eStatements after enrollment as well.)

Would you like to receive your account
statements and disclosures in
electronic format only? *

O Yes (O No Click here for more
\ information about our electronic

| documents policy.




Next, list your Account Number, Nickname for the account, the Type for each account
you would like to enroll under your business. For checking accounts, there is the option to
enroll in Bill Pay.

Account Number
Nickname*

Account Type

O

Cash Management

Billpay **
O

‘ Add More Accounts

Continue Cancel

Page 2 of Enrollment: Create your Access ID and Passcode making sure they meet the
requirements listed in yellow.

You will also select a Security Verification Question and Answer.

Page 2 of 4

Please choose an Access ID and Select a question that you will

Passcode: ‘ s
‘ remember and cannot be easily

guessed. You may be asked to answer
Access ID: this question correctly to obtain

information or reset your passcode.
*Passcode: Security Verification Question:

Select One <

Verify Passcode:

Answer:

*If we can guess your Passcode, we will
ask you to choose another one.

ACCESS ID REQUIREMENTS

¢ Must be between 5-20 ]
characters. | Continue Back

¢ May include alpha, numeric or

- special characters.
@9 e Cannot be the same as your

Tav IN #/QQN Ar arnrniint




Page 3 of Enrollment: Verify all information entered is correct. Select the box by I’m not a
robot and click Submit.

Please verity that the tollowing
information is correct. To change any of
the information, use the "Back" button

and re-enter the correct information.

™
) ‘ \/ I'm not a robot
Business Name: Access ID: reCAPTCHA

sinvs Buckets |

Contact Name:

Click the checkbox next to “I'm not a
Binx Wickstrom robot” and if needed answer the
Address 1: Tax ID/SSN #: question(s) presented to continue.

235 Quincy St After completing this process click the
_ ‘ Submit or Continue button below to

Address 2: .
Main Phone: complete your enrollment.
city: -
Hancock Contact Phone: ‘
R L&y |
Michigan Mobile Phone:
ZIP Code:
Alternate Phone:
.\ 930
<—K/° Business Fax:

“.mail Address:

Page 4 of Enrollment: Your request for Digital Banking has been submitted to the bank for
processing. Once your online access is activated, you will be notified.

Superior National Bank Digital
- Banking Enroliment

Page 4 of 4

Thank you for applying for Superior
National Bank Internet Banking service.
Your application has been submitted for
processing. You will be notified when
your online access has been activated.

Back to Home Page




