
Changing Contact Information 
The Change Contact Information page allows you to update your contact information with 
Superior National Bank. From this page, you can edit all the email addresses and phone 
numbers you have on record with Superior National Bank, as well as your mailing address. 

 

To access the Change Contact Information page, you have various options: 

 Click your Display Name in the Welcome Center to open Profile Settings, and the 
click Change Contact Information. 

 



 In Alerts>Settings, click Change Contact Information in the Contact Information 
for Alerts section's I want to menu. 

 

Either one of these routes will bring you to the Change Contact Information page: 



By default, All of my accounts with Superior National Bank is selected. 

To make changes apply only to specific accounts: 

1. Select Some of my accounts with Superior National Bank. 

2. In the account list, select the accounts to which the changes should apply. 

3. For Do you wish these changes to be applied to your Online Banking user profile 
information also? select either Yes or No. 

 

 

 

 

 



Go through and complete the following information: 

- Contact Name 
- Physical Address 
- Email Addresses 
- Phone Numbers 

When you have made all necessary changes to your contact information, click Submit. 

 

 

 

 



A verification page appears, listing the changes you are submitting. Click Submit on this 
page, and Done on the following confirmation page. 

An email notification will be sent to both your old and new email addresses. If you changed 
your mobile phone number and are set up for text alerts, a notification text message will be 
sent to your mobile phone, and you will see a Proceed button to take you to the Security 
Code Delivery Preference page. 

 

 

 

 



Select and enable which phone numbers you would like to receive security codes at: 

 

 

Once all changes have been made and saved, you will see this confirmation: 

 


