
 

Setting Up Notifications in Positive Pay 

 

Check Positive Pay, EDI Notice and ACH Reports Notifications 

Login to your Online Banking 

Navigate to the “Fraud Control” tab and the click on “Manage Fraud Alerts” 

 

The following page will load. Make sure the toggle button is set to “ON” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then select the drop down under “Receive alerts on Check Positive Pay, EDI Notice, ACH Reports”. 



 

 

 

 

 

 

 

 

 

 

You can select to receive email notifications and *text notifications. 

*Must have a mobile phone set up and be enrolled to receive text alerts. 

 

Select the method of delivery, and press save.  

You will then receive this success message. 

 

Updating Contact Information 

You can change your contact information by navigating to the business name in the top right, selecting the 

drop-down menu and clicking “Contact Information” 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will then be presented with this page. 

Scroll down to the Email Addresses and Phone Numbers 

 

 

 

 

 

 

 

 

 

Update your email address and phone number. Add a mobile number if applicable. 

 



*Mobile number can be the same as contact/main phone 

Select Save 



You will then receive a message for you to look 

over and submit the changes 

 

 

 

 

 

 

 

 

 

 

 

 

After submitting you have the option to update your “Security Code Delivery Preference”  

 

 

 

If you wish to update your “Security Code 

Delivery Preference”, select Proceed. 

 

 

If you do not wish to update, select Done 

 

 

 

 

 

 

 



ACH Positive Pay and ACH Positive Pay CR 

*Please note that notification rules need to be set up for ACH Positive Pay and ACH Positive Pay CR to 

receive notifications on ACH Credits and Debits. 

 

Log in to your online banking 

 

Navigate to the “Fraud Control” tab on the top and select “Positive Pay”  

 

The message below will show, select “OK” if the page does not load. 

 

After loading you will land on the Dashboard in Positive Pay. 

Click “ACH Positive Pay” or “ACH Positive Pay CR” on the left in the title bar to land on the applicable ACH 

Positive Pay menu 

 

 

Or 

 

 



 

Select “Change Module” in the top right on the Dashboard, the select “ACH 

Positive Pay” or “ACH Positive Pay CR” to land on the applicable ACH Positive 

Pay menu 

 

After landing on the ACH Positive Pay or ACH Positive Pay CR page, go to 

“Manage > Notification Rules” 

 

 

 

 

 

 

You will then be presented with this page, which will display all accounts entitled for ACH Positive Pay 

services. 

Select the accounts to be configured and move them to the Selected Accounts box.  

Please note multiple accounts can be selected to make changes and updates if they currently share the 

exact same contact information and Notification Condition configuration. 

▪ > and < move individual accounts between Available and Selected Accounts.  

▪ >> and << move all accounts between Available and Selected Accounts 

Once all applicable accounts have been selected, click the Next button to proceed.  

The Contacts screen will load. Here you can enter the cell phone numbers and emails you 

would like the notifications to be sent to. 



 

To add a cell phone number, click the Cell Phone Text box to expand the view. 

To add an email address, click the Emails box to expand the view 

After entering, select Next to continue 

 

 

 

The Conditions screen will load.  

On this page, you can choose the criteria for when alerts should be sent. Only one radio button can be 

selected. 

 



 

The options are: 

 

Notify for all ACH Debits/Credits: 

 An alert will be sent for every ACH debit/credit received on the accounts configured with this notification 

condition.  

 

Notify only when an ACH Debit/Credit is over (X): 

 Enter the dollar amount. You will receive notifications when the ACH debit/credit is greater than this 

amount. 

 

Notify only when an ACH Debit/Credit meets one or more of the following criteria:  

An alert will be sent for the criteria selected. Select one, two or all three criteria: 

▪ Payment was made by check and converted to an ACH entry  

▪ Payment from a bank account was authorized by a consumer over the internet or on a mobile phone  

▪ Payment from a bank account was authorized by a consumer over the telephone 

Notify only when an ACH Debit/Credit is received from a Company ID that is not on the Approved List or 

does not meet the parameters on the Approved List: 

An alert is sent only when an ACH debit/credit is received on the account from a Company ID not set up on 

the approved list or is set up on the approved list but violates one of the additional parameters set, such as 

maximum amount, frequency, or start or end date. 

 

Click Next to go to the Confirm page.  

 

 



Review all information entered, and if correct, click the Save button. If changes are needed, click the Back 

button to navigate back to the appropriate screen. 

 

 

After Save is clicked, a success message appears.  

 

 

 

 

 


