Creating a Deposit (Not using RDC+)

Log into Remote Deposit Capture. On the right-hand side of the home screen under Create
Deposit, choose the Location and the Account for deposit.
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Welcome Customer Name!

Today is 8/5/2025 at 9:02:13 AM! APITURETEST, your last login was on 8/5/2025 at 9:01:11 AM.

Superior National Bank is proud to have you FIS-Test as a Remote Deposit Capture customer.
Remote Deposit Capture gives you the ability to conveniently deposit checks remotely, manage your remote

check deposits and research those deposits anytime, anywhere, from any device.

You made your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN).
For any additional information, please contact us at 866-482-0404 or visit us at our website www.snb-t.com.

If you require additional assistance with your scanner, please contact Scanner Support at 800-327-6664.

Thank you!
Deposits
open @ Pending @ Recent @
Created Tracking # Status Location

Account Name

FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government

Create Deposit

Location

Main -
Account

Test Account *0017 -

Control Total

$

Create Tape

Item Count Deposit Total

Enter the total amount of deposit in Control Total, then select Create Deposit.

Create Deposit

Location

Main

Account

Test Account *0017

Control Total
$ | 3400.00

Create Tape

ate Deposit



Create Tape can be selected to total up multiple checks in a deposit. Enter in the dollar
amount in the Amount box and click or type +. Select Accept and it will create the Control
Total.

Deposit Tape
Select Index Sequence Amount
O 1 $ | 3000.00
O 2 $ | 100.00
O 3 $ | 300.00

Item Count @) Deposit 33,400_0' $ | Amount + J
Cancel Accept |

To remove an entry from the Deposit Tape, select the check and click the 3 dots in the
upper-right corner. Select Remove Selected, then select Accept. (Note: Selecting All and
Removing all will delete the whole Deposit Tape)

Deposit Tape
Select All
Select Index Sequence Amount
Deselect All
1 $ 300000
O 2 $ 0000 Remove Selected
100.!
O 3 $  300.00
Item Count @ Deposit Total $ | Amount +

e @



Select Capture to scan checks. The scanner will first initialize; once it says Ready and
then Scanning, checks can start being fed through the scanner. Once all checks are
scanned, select Stop Scan. (Note: Start Scan does not have to be selected)

Capture ltems

Initializing

A\

Cancel Start Scan

Capture Items

Scanning

Capture ltems

Capturing tem #3

oL




After scanning, client will be brought to the Capture Items screen. Select Next to continue

depositing.

If more checks need to be added to the deposit, select Capture.

To leave a deposit open to come back to later, click the Home icon in the upper left corner.
Doing so will leave this batch as an Open Deposit.
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Capture ltems ~ Correct ltems  Balance Deposit ~ Review Deposit
Q SNB CUSTOMER —-’;I:‘II} {
- R LR 5 S
- s QDL e tuhosa 3,000

Items @
Amount
$3,000.00
$300.00

$100.00

3f Theee thocand and "OM00 o g |

c SUPERIOR ,
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“ — e feawd T Fag L

#OM0A2* OSLIDMB79G PO 29L 243599 H

Sequence #10534029000010

Sequence Routing Number Account Serial
10534029000010 091101879 0294213999 01012
10534029000020 091101879 0294213999 01001
10534029000030 091101879 0294213999 01007

oo [N

If the depositis balanced, it will take you to the Review Deposit screen. Click Submit to

submit the deposit.

FDIC FDiC-Insured - Backed by the tull faith and credit of the U.S. Government
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Capture Items Correct Items

Balance Deposit Review Deposit

Q Merchant Capture Deposit Ticket
Q
Merchant Name: FIS-Test
e Account Number: 103800017
c Date: 08/05/2025 08:11:31 AM
Amount: $ 3,400.00
~
~
HOSLA0ME 7 0380004 7#L0OL0 0000340000

Deposit Information

Location

Item Count

Date

Tracking Number
Account

Control Total

Main

3

8/5/2025 9:11:31 am
MO010534029

Test Account *0017

$3,400.00

Balance m




Once the deposit has been successfully submitted, there are various receipt options
available. Select Receipt and select the option desired to keep for records.
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Capture Items Correct Items Balance Deposit Review Deposit

©@ The deposit was submitted for review successfully!

Q Merchant Capture Deposit Ticket Deposit Information

Q
Merchant Name: FIS-Test

e Account Number: 103800017 Location ~ Main
Date: 08/05/2025 08:13:40 AM

c Amount: $ 3,400.00 Item Count 3

~

<

Date  8/5/20259:13:39 am

2093104879 103B000L7LOLD  #00003L0000 Tracking Number M010534029

Account Test Account *0017

Control Total $3,400.00

o (==
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Deposit Detail

Receipt Detail

Image Report (1x3 Front Only)
Image Report (Front Only)
Image Report (Front + Back)

Image Report (1x1 Front + Back)

It’s best practice to print a receipt to bundle together with the checks scanned for deposit.
Store them in a secure location for at least 60 days, but not more than 75 days. After the
retention period, client is responsible for shredding them in a secure manner.



An email is sent from the Bank to client that the deposit has been received and is Pending.

FIS-Test Deposit Pending for $3,400.00 on 8/5/2025
@ rdcalerts@snb-t.com ‘©’ 2 Ray ’ y B ‘ - HE‘

To @ Margaux Wickstrom Tue 8/5/2025 9:14 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

(0] Graymail >
() External email >

€2 contains topics of a financial nature >

FIS-Test

We have received your deposit at 8/5/2025 9:13 AM (EST); and it is pending for FI Approval decision. Please contact us immediately if there are errors in this information.

Account; *x*xssxaaaing017

Account Description: Test Account *0017
Amount: $3,400.00

4 items(s) (including the virtual deposit ticket)

This message was generated automatically. Please do not reply to this message.

Deposit will show under Deposits > Pending and will display the status of the deposit.
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Grgate Doposit
Welcome Customer Name!
Lacatien
Ty b BISE005 81 e AT-28 AN AFTTURETEST, oo [3a! kogin wirs on 052025 &t 50111 AM Ma .
Superior National Bank s prod i have you FIS-Test as & Romote Doposh Caphiae custome
Reerreple: Deposit Caplure ghves you The abilfy [o conmvenieniy Gopost checks remoby, manacs your nemols Arcount
check depnsrs nd reseaich hose depasits arlime, amywhens, from any device. Test Account "00AT 3
Wioed T 0L st dapaall for 30,00 on UINSMOWN at Unichown (Processed on LINEROWH)
Control Total
Fof ity SOAMonde micemalion, piekie coract us o1 SH0-LA2.060H of VSR us & our welsile wiah St Lo
5
Iyt PG BOGIONG DEiSIAN0R Wt your SCINmT. DIeast COMMCE Seanner Suppot 31 S00-T2T.5664
Thassk yoai)
Create Tape
Deposits
apon iE) Pending Recent iE !
Submitted Tracking & Stabus Loscation scoount Name Bem Count Deposit Totsd

SER0E5 145 am  MOTIEIH0ZE Poncding FlApproval  Main Tk Account “00TTED 4 53,400.00




If a deposit has been Rejected, an email is automatically sent which includes the rejected
reason.

FIS-Test Deposit Rejected for $3,400.00 on 8/5/2025
@ rdcalerts@snb-t.com ‘©‘ ey ’ . i ‘ 2 Forward ‘ ‘E‘

To @ Margaux Wickstrom Tue 8/5/2025 9:31 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser,

€) Graymail >
€ external email >

€) contains topics of a financial nature >

FIS-Test
We have received your deposit at 8/5/2025 9:13 AM (EST); is rejected by Fl. Please contact us immediately if there are errors in this information.

Account: HRRRRRARARAN00]T

Account Description: Test Account *0017

Amount: $3,400.00

4 items(s) (including the virtual deposit ticket)
Rejected Reason: Payee does not match account owner
Rejected DateTime: 8/5/2025 9:30 AM (EST)

Rejected By: B242MRW

This message was generated automatically. Please do not reply to this message.

Alerts for rejected deposits are also displayed in red on the home page.

Rejected deposits are sent back to Open Deposits to either be edited or deleted.

e SUPERIOR FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government
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Alerts Create Deposit
@ You have deposits that have been rejected totaling $3,400.00 Location
Main -
Account
Welcome Customer Name!
Test Account 0017 v
Today is 8/5/2025 at 9:31:26 AM! APITURETEST, your last login was on 8/5/2025 at 9:01:11 AM.
Control Total

Superior National Bank is proud to have you FIS-Test as a Remote Deposit Capture customer.
Remote Deposit Capture gives you the ability to conveniently deposit checks remotely, manage your remote $ | 000
check deposits and research those deposits anytime, anywhere, from any device.

You made your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN). Create Tape Create Deposit
For any additional information, please contact us at 866-482-0404 or visit us at our website www.snb-t.com.

If you require additional assistance with your scanner, please contact Scanner Support at 800-327-6664.

Thank you!
Deposits
Pending @ Recent @
Created Tracking # Status Location Account Name Item Count Deposit Total

8/5/2025 9:06:41am  M010534029 Rejected Main Test Account *0017(@ 4 $3,400.00




To delete an entire deposit from Open Deposit, click on the deposit.

Deposits

Open @ Pending @ Recent @)

Created Tracking # Status Location Account Name Item Count Deposit Total

18/5/2025 10:18:11 am  M010534738 Rejected Main Test Account *0017@ 2 $50.00

Select the three dots in the upper right-hand corner and select Remove Deposit. (This
option is available on each screen of the deposit process.) Select OK to confirm deletion.
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Capture Items Correct Items Balance Deposit Review Deposit E
S, View Comments
n S il
a HANCOCK MICKIGAN 49930 o ore 09:05-2026 Remove Depos
o muse QODC Test s {60_6;«‘]
Bl RE o e e g
c g SUPERIOR :
 NATIONAL
z AR Gt et
= o ipaChirg 8 oot Mty Munt .
#OM0 RN O RA0B?SE #OLa2233LL50
Sequence #10534738000010
Capture Next
Items @
Amount Sequence Routing Number Account Serial ]
$50.00 10534738000010 091101879 0112233445 01014 M

Confirmation Message

Are you sure you wish to delete the deposit?

Cancel OK



Checks can be removed from either the Capture Items screen or the Balance Deposit

screen. (Once Next is selected on the Capture Items screen, checks can only be removed
from the Balance Deposit screen.)

Checks being removed from the Capture Items screen:

Select the check(s) that need removing, select the 3 little dots and select Remove
Selected. (Selecting and removing all checks in deposit will delete the entire deposit.)

Select OK on the confirmation message to delete.

A
@ SUPERIOR
4 Approvals

Capture Items

Items @

Amount

$50.00

$10.00

Administration Research

Correct Items

FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government
Reports ~ Help ~

Balance Deposit Review Deposit

|
Q géc:g: MOUSE = 1018
Q mcocx‘agcumm 49930 o oaTE ML
S DLM TER N
e of =2 s [y 7]
B Rty ana Mjwe - —
9 e DOLLARS s
c SUPERIOR Mo
ATIONAL
< Test
- ___ MWL Apie
"0i048" 10944048798 wQ ;}gg”,.,.’s,,' e
I —
Sequence #10548373000010
Sequence Routing Number Account
10548373000010 ] 0112233445
10548373000020 091101879 0112233445

Confirmation Message

Are you sure you wish to delete these items?

Serial

01011

Capture Next
0 [Remove secced]
O




Checks being removed from the Balance Deposit screen:

Right before submitting a deposit on the Review Deposit screen, a check can be removed
by selecting Balance.
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Capture Items Correct Items Balance Deposit Review Deposit

Q Merchant Capture Deposit Ticket Deposit Information
Q
Merchant Name: FIS-Test ‘
e Account Number: 103800017 Location Main
Date: 08/06/2025 02:15:25 PM
¢ Amount: $60.00 Item Count 2
s, Date  8/6/2025 3:15:25 pm
#091401879 10380004 7#LOL0  +000000E000M Tracking Number M010548645

Account Test Account *0017

Control Total $60.00

This will bring the client to the Balance Deposit screen. Select the check to be removed,
select the 3 little dots, and select Remove Selected. Select OK on the confirmation
message to delete the check.
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Capture Items Correct Items Balance Deposit Review Deposit

Q MICKEY MOUSE err 1018 Deposit Information
PO BOX 450 i oare 09:05-2005

Q HANCOCK MICHIGAN 49930 e —
e pase Uit T6 s [ooov 7} Debit Total 60,00

H X R
pe= 8 [ - [ Différeice $0.00

4 SUPERIOR

AL
o b Control Total
ontrol
we W MW e, g 600
wOMV0B® nO9440RB78N  wORE2233LLG

Capture Save Changes m
Sequence #10548645000010
m Amount Edited o CAR Warnings o E

Amount Sequence Routing Account Serial D Edit Selected
Remove Selected

$  50.00 10548645000010 091101879 0112233445 01018

$ 10.00 10548645000020 091101879 0112233445 01011 0



Confirmation Message

Are you sure you wish to delete these items?

The deposit will need to be rebalanced. In this example, a $50.00 check was removed from
the deposit. Rebalance the Control Total and select Save Changes. Once the deposit
balances, select Review to continue with the deposit.

Deposit Information

Debit Total $10.00

Difference -$50.00

Control Total $ | 60.00 ‘

Capture Save Changes ‘ ‘ Review ‘

Deposit Information

@ All changes have been saved successfully!

Debit Total $10.00

Difference $0.00

Control Total $ 10.00

Capture Save Changes m




AAAAAAAA

@«

If the deposit was created utilizing Deposit Tape at the beginning, select the 3 little dots
and select Deposit Tape to edit the Control Total. (The Control Total box will be greyed out

if client tries to type in an amount.)

B ANK
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Capture Items Correct Items Balance Deposit Review Deposit

FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Govemment

Q MICKEY HouSE 1010 Deposit Information
EA ¢
Q Pngnggéx‘gmmm 49930 o L 6’ 2025
e . e icdnd (JW\'V\ W s [10.001 Debit Total $10.00
& 8 o sl Pl s e Difference  _$50.00
£ SUPERIOR
| NATTONAL
c e Control Total
DM Dud et BEE
wOM0 A" KOSLA0MB79 *ORE2233LLS
Capture Save Changes
Sequence #10548958000010
m Amount Edited @) CAR Warnings @ Unreconciled @9
Amount Sequence Routing Account Serial
$ 10.00 10548958000010 091101879 0112233445 01011

Review

Edit Selected

Remove Selected

Select Unreconciled to view only the dollar amount of the check removed. Select the item,

select the 3 little dots, select Remove Selected, and select Accept.

Deposit Tape
Select Al
Al Unreconciled @) o
Select Thdex Sequence Amount
1 $ | 50.00

Amount

Remove Selected

+

Item Count @)

Deposit Total $

oo D




Once the deleted check’s dollar amount is removed, click Review. (Please note that the
Control Total will not change until the last screen.)
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Capie fiems . Comect erms  Balance Deposil.  Heviéw Daposit ;
o : 1011 Deposil Information
5w A e B iers By

& HANCOOE MITHIGAY #%fp 3 =0 0 FU e T

H s (655 Dwiit Total 21000

i ¥
Differance &0.00

p g —— s ogae b DiMerenee. 5540

ad __ ppratiae ol L

WEDBTAS fQREEEZIANLGES

Caplure Save Changes m
Sequence #10545856000010
m Amaount Edited ) CAR Warning= Unrecenciled ) 3

Amount Saquernce Reousting Agcount Sarial

& 1000 1054 EI5R000010 0OTIE D12233445 0o
AT

On the Review Deposit screen, the Control Total will reflect the new, balanced dollar
amount. Select Submit to submit the deposit.
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Caphweltems” Comedi e Balance Oeposi Revterw Beposit .
o) . .
Marchant Capture Deposit Tichet Deposit Information
a
Merchint e FY5-Test
=] Acount e OB Lacation Fain
Date OEDEA005 02;50:01 M
c Rz £ Dk Beeen Codemt
= Data
EOREADIATRS 10 MEDOG LTINS IONNON (D05 Tracking Numiser
Ancoent

Control Total




If a dollar amount has read incorrectly, it can be changed on the Balance Deposit screen.
The deposit will show out of balance until corrected.
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Capture Items Correct Items Balance Deposit Review Deposit

Q WICKEY HoUSE o EE Deposit Information
PO BOX 450 Ll e 0805 202

Q HANCOCK MICHIGAN 49930 E AR AL T,
(a1 fr Aol E U(, Tt s o ® ) Debit Total $600.00

2

2 W e~ e Ve ouARS pzc. Difference $500.00
¢ g SUPERIOR

/AL
< (’;:‘;:mwhm Control Total
= TR ® UMby i ena . ontrol Tota [ $ ‘ 100.00
“wOLDA3I" 0940 MB7  wOLE2233LLGN

— Capture Save Changes Review
Sequence #10549683000010

m Amount Edited @) CAR Warnings @) Unreconciled @) 2

Amount Sequence Routing Account Serial O

$  600.00 10549683000010 091101879 0112233445 01013 0

Change the amount of the check and select Save Changes once balanced.
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Caplung Bems Comect llems Baiance Deposit Réview Deposi
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o Lo AT o g fh 8- 1003
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] zem RDC Tt Rl Datdt Total - s100.00
!
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_— LR N Control Todal K
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Capture Save Changes Review
Soquencs 1054960500001 0

m Ampount Edited cAR Wamings B Unreconciled

Aot Sequence Routing Account Sarial

£ m ESASGEIN000 0ieTs 225445 01913




Once changes have been saved successfully, select Review to continue the deposit.

Deposit Information

@ Al changes have been saved successfully!

Debit Total $100.00

Difference $0.00

Control Total $ 100.00

Capture | Save Changes m

If the dollar amount does not read at all, client will be brought to the Correct Items screen.
Type in the dollar amount and select Accept to continue with deposit.

e SU P ER[OR FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government
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Capture Items Correct Items Balance Deposit Review Deposit

Correcting 1 of 1

Q " Amount
P BoX 190. 2 : r -
Q PANCOCK MICHIGAN 49930 o owre 0% 05-2025 \ $ ‘ 0.00
yoem o s The amount must be greater than $0 and less than $99,999,999.99.
e | == R0CTut R 2 '
c gl b e e N _O0UATS e, MICR
H L
:'.}.P:z:&'! * 01013 12 091101879 1910 0112233445 "
[+ Do (namaivn by ‘
P < L S— (Mekey M pune -
PO A3 K0 LA0AB?9E  ®OML2233LL5"

Sequence #10534683000010 Remove ®Verify MICR Accept




If there is something that does not read properly at the time of scanning, client will be
brought to the Correct Items screen. All information must be corrected to proceed with
the deposit.

If desired, the check can be removed from the deposit by selecting Remove.

If the system detects something wrong with the MICR line, it will prompt the errorin red.
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Capture Items Correct ltems Balance Deposit Review Deposit

Correcting 1 of 1

Q Py Amount
SNB CUSTOMER 74187
a FancocK NI 48930 " oe_|0-2-10 | $  3000.00
P . e QDL eyt CUShovuA 2,000.00) MICR
= no
[ H Theee Ahosand wnd "0h00 s L " 01012 ™12 091101879 13" 0294213999 "
b SUPERIOR
~ NATIONAL
< ‘\/ Kﬂx\i\h & T F AThe MICR has reject characters that must be corrected before continuing.
#01042r =0€1L04B79E  ©029L 293999w A 4 R/T contains Rejects

Sequence #10554973000010

Remove OVerify MICR Accept

The MICR information can be edited by typing in the corresponding boxes. Once corrected,
select Verify MICR. Once it has been verified, select Accept to continue with deposit.

e SU PE RIOR m FDIC-Insured - Backed by the full faith and credit of the U.S. Government
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Capture Items Correct Items Balance Deposit Review Deposit

Correcting 1 of 1

Q bfm_zm Amount
SNB CUSTOMER 24187
a TnoacE i 43930 s oe_{0-2-17 | $  3000.00
=~ . mer QDL R (ushoun 3,000.00 MICR
: no
P g Theee Hhoiand and "OM00 o e " 01012 12091101879 13w 0294213999 "
® SUPERIOR
e s ®The MICR has been verified!
R Keawd T, ﬁw‘g . :
#0M0b2r 0QLL0B79E  #029L 2H3999 ‘

Sequence #10554973000010 Remove @Verify MICR II Accept
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