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Tired of paper clutter?

Enroll in e-Statements today.
It's as simple as 1-2-3. E-mail notices will be sent for accounts selected by you for online delivery.

1. - Log into Superior National Bank’s Online Banking service.
« Type in your User ID and Password to access your existing account.

2. « Click on the DOCUMENT tab.
« Select the checkbox to activate e-Statements.
« Select the checkbox next to each account you would like to receive it's statement in electronic form.
« Confirm your email address. This address is where statements will be emailed.
« Read and agree to the terms and conditions of the e-Statement Agreement and Disclosure.
« Click SUBMIT.

3. Next, you will receive an email message to the email address indicated from step 2 entitled
SUPERIOR NATIONAL BANK ELECTRONIC STATEMENT ENROLLMENT VERIFICATION.
You must click on the link in this email to confirm enrollment of your account(s) for electronic
delivery. You will then be directed to the e-Statement Agreement and Disclosure page. Once
there, you are enrolled.

We maintain online access to each e-Statement for a period of 6 months from the date on which
your e-Statement is made available.

The e-Statement will consist of what you currently receive in the mail. If you currently receive
imaged copies of checks with your paper statement, you will receive an exact copy of your
account statement; however, check images will not be included. Your check images will be
available through transaction history within your online banking account. Account history
information is available for 180 calendar days. At your discretion, images will need to be saved to
your computer for future retrieval.

You can turn off e-Statement delivery at any time by contacting us. You will not be charged a fee
for doing so. When you turn off e-Statements, you will automatically begin receiving mailed
(paper) statements with your next statement cycle.
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