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 Annual Error Resolution Notice 
 

              

235 Quincy Street, PO Box 450, Hancock, MI 49930 
phone / 906.482.0404       toll.free / 1.866.482.0404 

email / snb@snb-t.com 
 

 
 
In case of errors or questions about your electronic transfers, call or write us at the telephone 
number or address listed above, as soon as you can, if you think your statement or receipt is 
wrong or if you need more information about a transfer listed on the statement or receipt.  We 
must hear from you no later than 60 days after we sent the FIRST statement on which the 
problem or error appeared.  Please provide us with the following information: 
 
 1. Your name and account number. 
 2. Describe the error or the transfer you are unsure about and explain, as clearly as 

you can, why you believe it is an error or why you need more information. 
 3. Tell us the dollar amount of the suspected error. 
 
If you tell us verbally, we may require that you send us your compliant or questions in writing 
within 10 business days. 
 
We will determine whether an error occurred within 10 business days (5 business days if 
involving a point-of-sale transaction or 20 business days if the transfer involved a new account) 
after we hear from you and will correct any error promptly.  If we need more time, however, 
we may take up to 45 days (90 days if the transfer involved a new account, a point-of-sale 
transaction, or a foreign-initiated transfer) to investigate your complaint or question.  If we 
decide to do this, we will credit your account within 10 business days (5 business days if 
involving a point-of-sale transaction or 20 business days if the transfer involved a new account) 
for the amount you think is in error, so that you will have the use of the money during the time 
it takes us to complete our investigation.  If we ask you to put your complaint or question in 
writing and we do not receive it within 10 business days, we may not credit your account.  An 
account is considered a new account for 30 days after the first deposit is made, if you are a 
new customer. 
 
We will tell you the results within 3 business days after completing our investigation.  If we 
decide that there was no error, we will send you a written explanation. 
 
You may ask for copies of the documents that we used in our investigation. 
 
UNAUTHORIZED TRANSFERS 
Consumer Liability.  Generally.  Tell us at once if you believe your card and/or code has been 
lost or stolen, or if you believe that an electronic fund transfer has been made without your 
permission using information from your check.  Telephoning is the best way of keeping your 
possible losses down.  You could lose all the money in your account (plus your maximum 
overdraft line of credit).  If you tell us within 2 business days after you learn of the loss or theft 
of your card and/or code, you can lose no more than $50 if someone used your card and/or 
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code without your permission.  Also, if you do NOT tell us within 2 business after you learn of the 
loss or theft of your card and/or code, and we can prove we could have stopped someone from 
using your card and/or code without your permission if you had told us, you could lose as much 
as $500.  Also, if your statement shows transfers that you did not make, including those made by 
card, code or other means, tell us at once.  If you do not tell us within 60 days after the 
statement was mailed to you, you may not get back any money you lost after the 60 days if we 
can prove that we could have stopped someone from taking the money if you had told us in time. 
 
If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend 
the time period. 
 
Visa® Debit Card.  Additional limits on liability for point-of-sale (POS) transactions.  Unless you 
have been grossly negligent or have engaged in fraud, you will not be liable for any unauthorized 
transactions using your lost or stolen Visa card.  This additional limit on liability does not apply to 
ATM transactions or to transactions using your Personal Identification Number which are not 
processed by Visa.  Visa is a registered trademark of Visa International Service Association. 
 
MasterCard® Debit Card.  Additional limits on liability for point-of-sale (POS) transactions.  
You will not be liable for any unauthorized transactions using your MasterCard debit card, when 
used for POS transactions, if: (i) you can demonstrate that you have exercised reasonable care 
in safeguarding your card from the risk of loss or theft, (ii) you have not reported to us 2 or 
more incidents of unauthorized use within the prior 12-month period, and (iii) your account is in 
good standing.  If any of these conditions are not met, your liability is the lesser of $50 or the 
amount of money, property, labor, or services obtained by the unauthorized use before 
notification to us.  “Unauthorized use” means the use of your debit card by a person, other than 
you, who does not have actual, implied, or apparent authority for such use, and from which you 
receive no benefit.  This additional limit on liability does not apply to ATM transactions or to 
transactions using your Personal Identification Number which are not processed by MasterCard.  
MasterCard is a registered trademark of MasterCard International Incorporated. 
 
CONTACT IN EVENT OF UNAUTHORIZED TRANSFER. 
If you believe your card and/or code has been lost or stolen, call or write us at the telephone number 
or address listed above.  You should also call the number or write to the address listed above if you 
believe a transfer has been made using the information from your check without your permission. 
 
REGULATORY AUTHORITY 
If you believe that any provision of the Michigan Electronic Funds Transfer Act has been 
violated, you should notify: 
 
 Michigan Financial Institutions Bureau 
 PO Box 30224 
 Lansing, MI 48909 
 
 

 
 

Business days are Monday through Friday; Holidays not included. 


